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Commission on Hispanic/Latino Affairs suggests new
initiatives to the Bureau of Motor Vehicles

On April 29, 2004, Commissioner Mary DePrez of the Bureau of Motor Vehicles (BMV)
attended the monthly meeting held in Indianapolis by the Commission on Hispanic/Latino Affairs.
The purpose of the visit was to begin an open dialog between the Bureau and the Latino Community
regarding recent changes affecting foreign nationals.

Commissioner DePrez said of the meeting, “I appreciate the invitation to meet with the
Commission and to address matters that concern us all.  We are looking for ways to better serve
Indiana’s residents within the boundaries of state law.”  DePrez has offered to provide a BMV
representative at each of the Commission’s monthly meetings.

The meeting proved to be successful.  DePrez discussed the status of several initiatives, some
based on suggestions made by the Commission on Hispanic/Latino Affairs.  Already in the works are:  

-Spanish-Language translations of the Indiana Driver Manual and other documents, to be provided in
print versions as well as on the Bureau’s Web site (the manual has previously been printed in Spanish;
a new version will incorporate changes enacted by the recent session of the General Assembly.)

-Improvements to interpretive services, with the goal of improving security and customer service.

-Increased attention to ongoing training of license branch workers in cultural sensitivity and customer
service.

Governor Kernan and Commissioner DePrez have asked Jenny Sarabia, Executive Director of
the Commission on Hispanic/Latino Affairs, to work with the BMV on the cultural sensitivity training
and other issues.  “I am excited about building a positive relationship with Commissioner DePrez and
the Bureau” said Sarabia.  "The new leadership of the BMV is taking a genuine interest in providing
services to the Latino population.  This new direction is a credible first step in bridging the gap
between the Bureau and the Latino community.”  The training sessions are scheduled to begin in June.

After the meeting, Gregorio Chavez, commission member representing north central Indiana
stated, “I hope that the relationship between the BMV and the Hispanic community continues to
improve.  This is a good first step.”    
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